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The disequilibrium growth between the skills supplies and the growth of 
technologies raise a concern for this study to carry out research in the area 
of intention to leave among the ICT Professionals in Malaysia. This is due 
to the statistics report on the high rate of turnover in the ICT industry. At the 
same time the role of the ICT industry is also very important in contributing 
to the growth of the country. Two types of intention to leave were tested in 
this study which is the intention to leave the organization and the intention 
to leave the career. A considerable amount of literature has been published 
on intention to leave but mostly studied from the negative perspectives 
such as job dissatisfaction, burnout, work conflicts, psychological distress, 
and employee disengagement. This study answering the call from the 
positive psychology movement where the study area focus on positive 
side and the strengths of individual such as positive work attitude and 
work emotion in determining the factors to reduce the levels of intention 
to leave. The constructs are career commitment, positive organizational 
behaviour (POB), work happiness as mediator, and career adaptability as 
moderator. Using questionnaires as the main assessment instruments, this 
study adopts quantitative approach for the analyses and using mainly on 
structural equation modelling (SEM). Confirmatory factor analyses (CFA) 
were conducted among all the constructs prior to the hypothesized testing. 
Results from the CFA suggested that the hypothesized framework needed 
to be separated between intention to leave the organization and intention 
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to leave the career. The two hypothesized framework were tested using 
SEM and good model fit indices were achieved for both framework. 
Both Framework 1 (intention to leave the organization) and Framework 
2 (intention to leave the career) found that POB was negatively related 
to intention to leave and positively related to work happiness, while 
work happiness was negatively related to intention to leave. Career 
commitment was found to be negatively related to intention to leave 
but not to work happiness. Work happiness also partially mediates the 
relationships between positive organizational behaviour and intention to 
leave for both frameworks. The analyses also showed that career control 
and career curiosity in the constructs of career adaptability moderate 
the relationships between work happiness and intention to leave both 
in Framework 1 and Framework 2. The findings indicated that the 
encouragement of positive attitudes such as hope, optimism, resilience, 
the commitment that individuals have over their career, and the emphasis 
on positive emotions such as work happiness can contribute to reduce the 
level of intention to leave. The existence of career adaptability did not 
increase the level of intention to leave when work happiness exist which 
means organization may encourage and provide adaptability trainings to 
increase the career adaptability level among the ICT professionals. The 
research findings are discussed in relation to the literature. Implications 
and recommendations for the future research are also presented.
Name  :  Megat Zuhairy Megat Tajuddin
Title  :  External Networking, Leadership Style and Innovation on 
  Organizational Performance in Malaysian Construction Industry
Supervisor  :   Dr. Hadijah Iberahim (MS)
   Prof. Dr. Noraini Ismail (CS)
   Associate Prof. Dr. Isahak Kassim (CS)  
This study aims to investigate the factors influencing organizational 
performance through innovation in construction industry in Malaysia. 
External networking (EN) and leadership style (LS) were identified as the 
determinants for innovation (IN) and organizational performance (OP) in 
this study. EN links various parties in project implementation in the form of 
inter-organizational collaboration and appropriate LS adopted by managers 
are capable in bringing industry players to work together as a team, reducing 
the adversarial relationships among them for greater performance. While EN 
facilitates in establishing the channel for information and resource flows, 
managers influence their subordinates to pursue ambitious goals through 
innovative efforts. EN brings together a project team to innovate and leaders 
who encourage their subordinates to be innovative will effectively lead to 
greater performance. These indicatively explain the potential role of IN in 
mediating the relationship between the two determinants and OP. The Diffusion 
of Innovation Theory by Rogers (2003) is identified as the underpinning theory 
of this study. The nature of the study is based on hypothesis testing in a cross 
sectional setting. Contractors and consulting companies were the population 
frame and were captured from the list provided by the industry’s professional 
and regulatory bodies in Malaysia. A sample of 378 organizations was selected 
based on a stratified sampling method to grasp the sufficient representation 
of the different groups in the population. Regression analysis was performed 
to assess the hypothesized relationships between the identified variables. The 
results revealed six hypotheses are partially supported and one is rejected. EN 
and LS are identified significant in influencing both IN and OP. Nevertheless, 
not all dimensions of both variables support these outcomes. This result also 
supports the positive mediating role of IN in the relationship between LS 
and OP but not in mediating the EN and OP relationship. Theoretically, this 
study supports the needs for communication channels in a social system for 
innovation to diffuse. However, the finding implies the channel established 
through short-term relationship in the form of networking among project 
players in a project team, is not sufficient in influencing IN in the construction 
industry. Practically, the study implies construction managers are required to 
possess different styles of leadership in leading a project team and in leading 
an organization. 
ARSHAD AYUB
GRADUATE BUSINESS SCHOOL (AAGBS)
